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PRIVACY POLICY
ABOUT THIS POLICY
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Mimosa Restaurant is committed to protecting your privacy and ensuring
that your personal information is handled in a safe and responsible way.
This policy outlines how we aim to achieve this and includes the
information collected when:
• you use our website (www.mimosarestaurant.co.uk)
• you make a booking on our website
• you make enquiries on our website
• someone is interested in working with us

Definition of Personal Data
Personal Data means any data that relates to an identifiable person who
can be directly/indirectly identified from that data. In this case, it means
personal data that you give to us via our site.
By providing your personal data, you agree that we can use your
personal data in accordance with this policy.
Ensure you understand this policy in its entirety and take your time to
read it.
Who are we?
Mimosa is a restaurant based in the following two locations:
Mimosa Camberley
The Atrium, Park Street, Camberley, Surrey GU15 3PT
Mimosa Aldershot
Westgate, Aldershot, Hants GU11 1WG
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Our registered address is:
Falconcrest Ltd, 35 Ruddlesway Windsor SL4 5SF
Company Number 05304067
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How do we collect information from you?
We collect information from you:
• when you make a booking
• when you visit a restaurant (preferences, allergies etc)
• make an enquiry
• when you sign up to marketing emails
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What type of information is collected from you?
You may be asked to submit personal information about yourself when
you make a booking. We will collect this information so we can fulfil your
booking request and you may dine at our venue.
When you make a booking:
Mimosa Restaurant collects information such as:
• title
• name
• e-mail address (used for booking confirmation and post-dining
feedback emails)
• Telephone/mobile numbers
• Date of Birth
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Use in the case of no-shows (where applicable)
• telephone number
• company name
• dietary requests
• marketing preferences (whether you opt-in or opt-out)
Careers:
You may submit your CV if you’re interested in working for us to
recruitment@mimosarestaurant.com. This information may include:
• personal details

•
•
•
•

employment details
education
salary history
other relevant details
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We will use this information to assess your application. We may also
keep it in our records for future reference. Please get in contact if you would
no longer like us to hold your records at recruitment@mimosarestaurant.com
When you visit our Website (www.mimosarestaurants.co.uk) you may
provide us with three types of information:
personal information you provide to us on an individual basis during
booking; website use information collected as you and others browse
our Website (such as the internet protocol (IP) address, length of visit,
download errors) Information passed to us by our booking service
provider (Quandoo).
We maintain the highest standards of security; however the transmission
of information via the internet is not completely secure. So, whilst we will
do our best to protect your Information, we cannot ensure the security of
your data transmitted to our Website. Any information you submit is sent
at your own risk. Once we have received your Information we will use
strict procedures and security features to prevent unauthorised access.

Cookies
Similar to other commercial websites, our website utilises a standard
technology called “cookies” and web server logs to collect information
about how our website is used and to improve our service. Information
gathered through cookies and web server logs may include the date
and time of visits, the pages viewed, time spent using the website, and
the pages visited just before and just after your use of our website.
Cookies do not allow us to gather any personal information about you
and we do not generally store any personal information that you
provided to us in your cookies.
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Restrictions On Use
All copyright, database rights, trade marks, intellectual property rights
and other proprietary rights subsisting in our Website, Restaurants and
any content made available to you from the Service, shall remain our
property. All such rights are expressly reserved. You agree not to use our
System in such a way as to cause the whole or part of our System to be
interrupted, damaged, rendered less effective or be otherwise impaired
or in any way contrary to applicable law.

Your Rights
You have the right to ask us not to process your personal data
for marketing purposes. We will usually inform you (before collecting
your data) if we intend to use your data for marketing (we don’t
share information with third parties). You can select when you
provide your details to us, what you would like us to share with you,
or you can contact us at camberley@mimosarestaurants.com /
aldershot@mimosarestaurants.com at any time.
Changes to this statement
Mimosa will occasionally update this Privacy Policy to reflect company
and customer feedback. We encourage you to periodically review this
statement to be informed of how Mimosa is protecting your information.
This policy was last updated in May, 2018.
Contact Information
Mimosa Restaurants welcomes your comments regarding this Privacy
Policy. If you believe that we have not adhered to this Privacy
Policy, please contact us at camberley@mimosarestaurant.com or
aldershot@mimosarestaurants.com. We will aim to use commercially
reasonable efforts to promptly determine and remedy the problem.

